
The New and Improved
AJV Travel Protection Plan

Effective beginning 11/12/2007

The easiest way to protect your clients’ vacation

You asked, we delivered! At Air Jamaica Vacations®, we truly value your feedback and use it to 
improve our products- making it easier for you to book your clients’ Air Jamaica Vacations® packages.  The 
new and improved AJV Travel Protection Plan reflects the feedback we have received about how to improve 
our travel protection plan. Here are the main concerns expressed by travel professionals and how we 
answered:

Keep it Simple
The comprehensive AJV Travel Protection Plan is as simple 
as it gets. The plan includes a Cancel For Any Reason waiver 
and travel insurance coverage for one low price of $99!

Cash Back, No Vouchers
If for any reason the vacation is cancelled, your client will 
receive a full cash refund less the price of the travel 
protection plan. Vouchers with strict rebooking requirements 
will no longer be issued.

Refund on Published Air
Unlike most travel protection plans, Air Jamaica Vacations®
will reimburse the cost of the airline ticket, regardless of type 
(bulk refundable or published airfare) should your client have 
to cancel for any reason more than two hours prior to 
departure.

For details about the 
New AJV Travel Protection Plan, 

please see below.



The AJV Travel Protection Plan
Only from Air Jamaica Vacations®, the finest vacation service in the worldTM

Secure Every Step of the Way
Sometimes it happens- an emergency at home or a sickness causes people to cancel their vacation 
or interrupt their trip. Because these unfortunate events can occur, a comprehensive travel protection 
plan that includesŧ our Cancel For Any Reason Waiver plus important travel insurance coverages is 
available with all Air Jamaica Vacations® travel arrangements.

SECTION I
Cancel For Any Reason- No Questions Asked! 
Provided by Air Jamaica Vacations®

If you are unable to make your vacation FOR ANY REASON (up to two hours prior to departure), 
you will receive a full refund of your vacation package (less the cost of the travel protection plan). 
This allows you to receive a refund on all land components of the trip plus airfare. Unlike most travel 
insurance plans, we will reimburse the cost of your airline ticket, regardless of type (bulk refundable 
or non-refundable scheduled airfare) should you have to cancel your trip for any reason more than 
two hours prior to departure.

SECTION II
Travel Insurance Coverages
Underwritten by National Union Fire Insurance Company of Pittsburgh, PA

Trip Interruption
If you are prevented from completing your trip because you, a traveling companion, or an immediate 
family member suffers a covered injury, sickness or death, you will be reimbursed up to your total trip 
cost. In addition, the plan will reimburse, up to $100 per day, the reasonable additional 
accommodation and transportation expenses incurred to remain near a covered traveling immediate 
family member or traveling companion who is hospitalized during your trip.

Trip Delay
The plan provides benefits for covered expenses, up to $500 ($100 per day), if your trip is delayed 
for 12 hours or more due to a covered reason such as inclement weather, equipment failure of an air 
common carrier, a traffic accident in which you or your traveling companion is not directly involved, 
or lost or stolen passports.

Medical Transportation & Expenses
The plan covers up to $10,000 if an injury or sickness during the course of the trip requires 
emergency medical transportation. The plan also provides reimbursement, up to $5,000, if you incur
covered medical expenses due to an injury or, up to $5,000, as a result of sickness.

Baggage/Personal Effects  & Delay
You will be reimbursed, up to $1,000, for loss, theft, or damage to baggage and personal items.
Reimbursement up to $200 ($100 per day) is available for the purchase of additional, necessary 
personal items if your checked baggage is delayed or misdirected by an air common carrier for more 
than 24 hours from the time you arrived at your destination.

Accidental Death & Dismemberment
If you sustain an injury on the trip while a passenger of an air common carrier which results in death 
or a covered injury within 365 days of the date of the accident, you will receive benefits based on the 
largest applicable amount, up to $20,000.

Worldwide Emergency Assistance Services
Provided by AIG Assist
24-Hour Emergency Assistance
24-hour emergency telephone assistance service is available for your benefit in the event of an 
emergency, or for pre-trip health, safety and weather information.



Term of Coverage
1. This plan is valid only upon payment in advance of the total required plan cost in 

advance of any losses and will not reimburse any losses suffered prior to purchase. 
2. The coverages and services provided under Section II take effect at 12:01 A.M. local 

time at your location on the contracted departure date of Your Land/Sea arrangements. 
All coverages shall terminate on the earlier of the following: (a) Your return to your 
origination point (as specified in the travel tickets); (b) 11:59 P.M. local time at your 
location on the day the Land/Sea Arrangements are completed. 

3. The duration of coverage under Section II shall be extended under the following 
conditions: (a) when you commence air travel from your origination point (i) within 2 
days before the commencement of the Land/Sea Arrangements, coverage shall apply 
from the time of departure from the origination point; (ii) greater than 2 days before the 
commencement of the Land/Sea arrangements, the extension coverage shall be 
provided only on the day of Your air travel; and (b) if you return to your origination point 
(i) within 2 days after the completion of the Land/Sea Arrangements, coverage shall 
apply until the time of return to the origination point; (ii) greater than 2 days after the 
completion of the Land/Sea Arrangements, the extension coverage shall be provided 
only on the day of your air travel.

Important: the above information is not a complete description. For specific details of the terms, 
conditions and exclusions of the plan, please refer to the plan description pamphlet.  The plan 
description will be sent to you with your travel documents and is also available, upon request, at 
any time prior to purchasing the plan. You may contact your travel agent or Air Jamaica 
Vacations® to receive a copy, or BerkelyCare, the program administrator at 1-(877) 538-3817. 
We encourage you to obtain and carefully examine this important document. 

ŧNotice to New York residents:
Residents of the state of New York are not required to purchase the Air Jamaica Vacations® Travel Protection Plan 
in order to purchase Air Jamaica’s Cancel For Any Reason Waiver.   Please contact 1-800-LOVEBIRD for details.

Section II of the Travel Protection Plan is underwritten by National Union Fire Insurance Company of Pittsburgh, 
PA, a Pennsylvania Insurance Company (NAIC #19445), under Policy Series 52735MO, with their principal place of 
business at 70 Pine Street, New York, NY 10270, and currently authorized to transact business in all states and the 
District of Columbia. Section II of the Policy will contain reductions, limitations, exclusions and termination 
provisions. Full details of the insurance coverage are contained in the Policy. All coverages may not be available in 
all states. If there are any conflicts between this document and the Policy, the Policy shall govern in all cases. 

This plan was designed and is administered by BerkelyCareSM. IN CALIFORNIA: BerkelyCareSM is a service mark 
of Aon Direct Insurance Administrators, CA Insurance License #0795465. IN ALL OTHER STATES: BerkelyCareSM

is a division of Affinity Insurance Services, Inc. in all states other than CA, except: AIS Affinity Insurance Agency, 
Inc. in MN and OK and AIS Affinity Insurance Agency in NH and NY.
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